Chaperones!

You are essential to the success of your group’s program.
We look forward to working with you to provide a fun, safe
experience for all your group participants.

Sign in at each visit. The Group Leader or Chaperone in charge for the day must
sign in at the Welcome Center upon arrival and pick up the group’s table sign. A
Chaperone must be at your table at all times in the event he/she is needed by a group
member or Ski Sundown staff. Get to know your group members. Your familiar face
ready to offer guidance and help is greatly appreciated by your participants.

Help in the Rental Shop. A Chaperone must accompany skiers/boarders renting
equipment. Lending assistance both inside and outside the shop will aid in processing the
rentals for group members.

Know your lesson time. Chaperones should help get their group members to the
lesson meeting area 10 minutes prior to the lesson start time. Group members or their
parents who want to change a lesson assignment should contact their Group Leader to
request the change. A Chaperone must bring the member who needs a change to a
Snowsports School supervisor to arrange the change. The supervisor will consult the
instructor to determine the appropriate change.

Encourage your group members to keep the area around your table

clear and clean. There is limited seating in our lodge. Be considerate and reserve
only the space you need. Place personal belongings under tables or in cubbies or on
hooks. Be sure tables are left clean after the visit and that all garbage is removed before
you leave. Check around tables to be sure no clothing or bags are left behind. Check
with Lost & Found in the Ski Shop for lost or forgotten items.

Lost or Forgotten Ski Sundown RFID Go Cards. A Chaperone must

accompany any participant who needs a replacement RFID Go Card to the Welcome
Center.

Be available on and off the mountain. Model safe responsible behavior on
the slopes and in the lodge and be willing to step in and correct behavior that is not
acceptable. Should any member of your group need the assistance of Ski Patrol you will
be notified and advised how to proceed.

Chaperone Badge use. Chaperone badges are to be used by an adult (age 18 and
over) for chaperoning purposes only. The Chaperone badge allows you access only
during your group’s scheduled visit. All Chaperones must create an account online
before obtaining a Chaperone badge. Liability waivers will be sent via email once the
Group Chaperone Information form is handed in and an account is created online.



